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DoXite and myMCF Bring
Efficiency to the Workplace
Challenge
Automatic creation of user-friendly SAP® industry templates that offer companies optimized processes, higher flexibility, synergy
effects, guarantee transparent and reduced
costs, and enable archiving and sending of
signed PDF/A documents.

Solution Based on DoXite and myMCF
• Contents can be changed without modifying the form
• Selection of extensive controls (e.g.
address, determination of employee in
charge or discount)
• Time and cost saving thanks to standardized data collection
• Using multiple Smart Forms for a single
print workbench form

Benefits of DoXite and myMCF
Including Decoupled Archiving

on the utilities industry. For example, the German Federal
Network Agency consistently requires energy providers
to implement new processes, such as GPKE and GeLi
Gas. In addition, there is a market demand for self-service
offers with flexible pricing structures, and technologies
such as “smart metering” need to be adopted. Given this
situation, more and more companies outsource their operative business processes so they can focus on the core
business. prego services’ SAP® industry template implementing the DoXite and myMCF DETEC software provides
utility companies with user-friendly solutions that optimize
processes, increase flexibility, leverage synergies, reduce
costs and introduce transparency in spending.

prego Solution for Suppliers and
Network Operators
“The prego SAP® industry template is a legally compliant
2-system model for suppliers and network operators
based on SAP® ERP 2005 (EhP4),” explains Thomas
Kretschmer, SAP® specialist at prego services GmbH,

• No need to specifically customize any
SAP ArchiveLink®-capable archive
• Standardization through using the inter
faces and programs prescribed by SAP®
• Possible to archive and send signed PDF/A
documents
• Archived documents are immediately available in SAP®
• Better performance when archiving thanks
to decoupled archiving
• Print server maintenance can be performed
without affecting the SAP® system’s performance
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Legal and economic constraints put increased pressure

Ludwigshafen. “Using our SAP® forms, utility companies
can address the market in compliance with GPKE and
GeLi Gas while at the same time ensuring the technical
implementation of differentiated market roles in an economically viable manner.”

Supported Business Processes
prego services GmbH is specialized in the regulated energy and gas sector as well as the monopoly sectors district
/ local heating and water / wastewater. The newly developed prego SAP® industry templates provide a consistent
data model that helps utility companies simplify key administrative business processes, such as metering, billing, current contract accounts, device management, customer service, energy data management and processing
building connections.
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The SAP® industry template also supports workflow-driven business processes and customizing.
Communication between systems and with other market
partners takes place either using SAP® XI or b2b and optionally includes signatures and encryption.
Accounting vouchers can be transferred to an existing
SAP® core system via an ALE interface. In addition, the
prego SAP® industry template provides raw forms (SAP®
Smart Forms) for customization.

… Centralized Control …
DoXite are executed at a central location and dynamically convert data from the various sources into structured
documents. Alternatively, the software can also transform
data into a different data format required for communication, e.g. XML or signed PDF/A documents. This facilitates tasks such as printing, archiving or sending the files
as email attachments.

… Improved Transparency
The prego SAP® industry template was combined with
DoXite to implement all forms, including print workbench,
based on table-driven Smart Forms. Implementing the
DETEC software enabled the prego IT team to utilize sev
eral different forms for a single print workbench form. Go-

About the Company
prego services is a leading provider of intelligent solutions for optimizing operative business processes and workflows.
The solid experience of the subsidiary of
VSE AG (Saarbrücken), PFALZWERKE
AKTIENGESELLSCHAFT
(Ludwigshafen)
and Enovos Deutschland AG (Saarbrücken) comes to bear at the parent companies,
utilities providers, mid-sized industrial companies and public authorities, including several federal offices. The company’s extensive
IT and service portfolio helps to leverage potentials for improvement in the areas of material management and purchasing, information
technology, accounting and staff services.
prego services is official IT partner of the 1.
FC Kaiserslautern soccer team.

Facts & Figures
• 400 employees

ing beyond static layouts for presenting document data,

• Turnover of €68.9 million in 2010

DoXite makes it possible to create dynamic layouts with a

• Payroll accounting for 26,000 employees

graphical design tool that does not require any programming skills. DoXite automatically optimizes the space used
on the output page for each document instance when

• 1,000,000 meters processed (supplier and
network operator)

selecting elements. DoXite also provides rules for con-

• 3,500 IT users

trolling the page break logic, ensuring that, for instance,

• More
than
800
servers
company-owned data center

text blocks that belong together are not distributed over
two pages. “This approach is highly advantageous,” says
Thomas Kretschmer. “Variants can be located and viewed

in

the

• Purchasing volume of €200 million

with ease with the help of SAP® tables. This allows us to
change texts or even form contents without the need to
modify the form itself. Also, we can now perform most
configurations through simple selection, such as prioritizing the address, identifying the employee in charge or
determining the discount.
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Moreover, the ability to collect data in a standardized
fashion using the interfaces and programs prescribed by
SAP® allows us to save a lot of time and money.”

Extended Messaging Control for
SAP® Systems
prego services has been using the so-called myMCF
tool from DETEC since 2010. It expands the standard
SAP® function range, in particular the options for sending
e-mails and faxes. It further enables flexible and personalized configuration of the subject line and message content directly from SAP® connect. The “e-mail subject” and

Fig. 1: The prego company structure

“e-mail bodytext” services provide the basis for targeted,
customer-specific e-mail communication.
Attachments can be added to documents without the
need to modify SAP® forms. “What is also important for us
as SAP® users is the fact that myMCF makes it possible to
transparently integrate the DoXite formatting solution for
the SAP ArchiveLink® and SAP® connect interface,” adds
Wilhelm Liesenfeld.

Decoupled Archiving
“Thanks to decoupled archiving, we do not need to customize any SAP ArchiveLink®-capable archive,” continues
Kretschmer. “This means that decoupled archiving performs significantly better than synchronous archiving.”
The DETEC software makes it possible to archive
and send PDF/A documents with electronic signature, and the archived documents are immediately
available in SAP®. The Document Composition System draws on interfaces and programs pre
scribed
by

SAP®,

thus

enabling

standardized

»DoXite allows us to change texts or even
form contents without the need to modify the
SAP® form itself. Also, we can now perform
most configurations through simple selection, such as prioritizing the address, identifying the employee in charge or determining
the discount. Thanks to decoupled archiving,
there is no need to specifically customize any
SAP ArchiveLink®-capable archive. Archiving
and sending of PDF/A documents including
an electronic signature are simple tasks, and
the archived documents are immediately
available in SAP®. This greatly improves the
system’s performance.«
Thomas Kretschmer, SAP®-Specialist,
prego services GmbH

workflows.

“Another noteworthy benefit is that the SAP system’s per®

formance is hardly affected when servicing the print server.
Print files are stored in the SAP® spool, while archive documents are buffered in RFC queues. Once the print server
is online again, they are processed one after the other.
This makes maintenance tasks so much easier.”

»myMCF expands the standard SAP® function
range, in particular the options for sending
e-mails and faxes. It enables flexible, targeted
and customer-specific e-mail communication
directly from SAP® connect.«
Wilhelm Liesenfeld, SAP®-Specialist,
prego services GmbH
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About DETEC www.detec.com
The DETEC Company, a Division of UNICOM Global, was founded in 1986 in Germany, and specializes in solutions for document-based corporate communications. The major products in the core output management business field are the widely used LibertySoft system (also known as LaserSoft in German-speaking territories) and
its successor DoXite. They can automatically turn raw source data from diverse applications into professionally
formatted, well-structured documents in any layout the customer requires. The generated documents can then
be distributed to recipients within or outside the company in paper-based or electronic format via printer, fax,
e-mail, as a digital archive copy, or on the Web/intranet. Owing to this breadth, we are one of the most experienced document composition and output channeling specialists on the market.

About UNICOM® Global www.unicomglobal.com
UNICOM Global consists of more than forty (40) corporate entities encompassing a wide range of businesses across all geographic regions. With its corporate headquarters in Los Angeles, California, to offices in
Illinois, Kentucky, Florida, Massachusetts, Maryland, Minnesota, New Hampshire, North Carolina, New Jersey,
New York, Texas and Virginia, throughout EMEA in the UK, Ireland, Germany, France, Italy, Spain, Denmark,
Belgium, Switzerland and the UAE, and across Asia/Pacific with locations in Japan, China, India, Australia, Korea,
Thailand, Taiwan and the Philippines. UNICOM Global offers deep in-house resources and flexible IT solutions
to partners worldwide, and is continually focused on acquiring and integrating mature and growing mid-cap
NASDAQ, London Stock Exchange AIM and German publically-traded companies in technology, financing,
IT, real estate, and business services. Visit UNICOM’s websites for additional information about the services,
products and solutions that the Company offers:
www.unicomglobal.com 		

UNICOM Global - Parent organization for all UNICOM entities

www.unicomgov.com

UNICOM Government (formerly NASDAQ: GTSI) - Government IT solutions

		

www.unicomengineering.com

UNICOM Engineering (formerly NASDAQ: NEI) - Purpose-built appliance platforms

www.cics.com

			
		
www.eden.com 		
www.unicomsi.com 		
www.unicom.org		

CICS.com - Portal for UNICOM’s Enterprise Software Divisions

www.usrobotics.com

USRobotics.com - Portal for IoT, Cloud Computing and Communications Divisions

www.unicom-capital.com

UNICOM Capital - Business and Financial Services

www.usr.com			

USR.com - Data communications products

Eden - Portal for Business and Financial Services, Real Estate and Financing
UNICOM Systems - Enterprise Automation and Performance Solutions
UNICOM Science and Technology Parks

www.memeo.com 		 Memeo - Enterprise-grade Secure File Sharing for the Cloud

www.firetide.com 		 Firetide - Safety and Security Solutions through wireless products
www.detec.com

		DETEC - Document composition products

www.softlanding.com

SoftLanding Systems - IBM i and Power platform software products

www.macro4.com 		 Macro 4 (formerly LONDON: MAO) - Document and Application Management
www.illustro.com

illustro - Modernization enabling software solutions

www.iet-solutions.com

iET Solutions - ITIL® ITSM software solutions

www.solidDB.com		 solidDB - In-memory relational database management system
www.verofiles.com		 Revolutionary Cloud File Storage solution
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